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KFC 207 Shinfield Road, Reading, RG2 8HA - Agreed Conditions 

1. The premises licence holder shall ensure the premises’ digitally recorded CCTV
system cameras shall continually record whilst the premises are open to the
public and recordings shall be kept for a minimum of 31 days with time and date
stamping. The entire licensable area shall be covered by the CCTV. There shall be
at least one camera positioned at each entry and exit point to monitor any
external areas to the premises. This includes any areas designated for tables and
chairs and/or a designated smoking area. Data recordings shall be made
immediately available to an authorised oƯicer of Thames Valley Police or
Reading Borough Council together with facilities for viewing upon request
subject to the provisions of the Data Protection Act and GDPR legislation.
Recorded images shall be of such quality as to be able to identify the recorded
person in any light. At least one member of staƯ on the premises at any time
during operating hours shall be trained to access and download material from
the CCTV system.

2. Signs shall be placed in prominent positions on the premises notifying
customers that CCTV is in operation.

3. A written security risk assessment shall be completed and kept under review,
with any identified control measures implemented where necessary. This risk
assessment shall include the requirement for door supervisors to be employed
on any day. The written risk assessment shall be carried out by the Licence
Holder or a nominated representative and shall be produced upon request to
authorised oƯicers of Reading Borough Council or Thames Valley Police. The risk
assessment must take cognisance of the Reading Festival event in August and
determine whether the employment of door supervisors is necessary to promote
the licensing objectives. Any control measures identified by the risk assessment
shall be implemented where necessary.

4. Where a risk assessment identifies that SIA Door Supervisors are required, the
Premises Licence Holder shall ensure that all door supervisors employed at the
premises wear high-visibility jackets or tabards in bright green, yellow or orange
so that they are clearly visible and identifiable to the public at all times. Where
tabards are worn, high-visibility armbands incorporating the display of SIA
badges shall also be worn. Where high-visibility full-sleeved jackets are worn, the
Premises Licence Holder shall ensure that all door supervisors display their SIA
badges by means of an easily visible armband of a diƯerent high-visibility colour
to the jacket being worn.
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5. Where a risk assessment identifies that SIA Door Supervisors are required, the
Premises Licence Holder shall keep and maintain a register of door supervisors.
The register shall contain the following details:

I. The name and registration number of all door supervisors working at the
premises;

II. The SIA registration number of each door supervisor;
III. The date and time each door supervisor commenced duty, countersigned

by the DPS or duty manager;
IV. Details of any incident of crime and disorder, including the names of any

door supervisors involved;
V. The date and time each door supervisor finished duty, countersigned by

the DPS or duty manager.

6. StaƯ employed at the premises to sell food shall undergo training upon
induction. This shall include, but not be limited to:

I. Conflict management
II. How to identify and safeguard vulnerable persons who attend and leave the

premises
III. The four licensing objectives

Such training sessions are to be documented, counter signed by the staƯ member 
and refreshed every six months.  

Records of training shall be kept for a minimum of one year and be made available to 
an authorised oƯicer of Thames Valley Police and Reading Borough Council upon 
request. 

7. Unaccompanied persons under the age of 18 shall not be permitted to remain on
the premises after 23:00 hours.

8. A record shall be kept on the premises of all SIA licence validity checks for door
supervisors. Such checks shall be carried out at intervals of not less than once
per month. The door supervisor register and records of SIA licence checks shall
be kept at the premises and made available upon request to an oƯicer of Thames
Valley Police or an authorised oƯicer of Reading Borough Council.
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9. All incidents which impact on any of the four licensing objectives shall be
recorded in a register kept at the premises for this purpose. The register shall
include, but no be limited to:

I. all crimes reported to the venue
II. all ejections of patrons

III. any complaints received concerning crime and disorder
IV. any incidents of disorder
V. all seizures of drugs or oƯensive weapons

VI. any faults in the CCTV system, searching equipment or scanning
equipment

VII. any visit by a relevant authority or emergency service.

a) this record shall be available for inspection by a Police OƯicer or an authorised
oƯicer of Reading Borough Council upon request and shall be retained for one
year. The record shall be signed oƯ by the nominated representative at the end of
each trading session;

b) a weekly review of the incident register shall also be carried out by the
nominated representative.

10. The licensee or nominated representative shall ensure that no noise shall
emanate from the premises nor vibration be transmitted through the structure of
the premises which gives rise to undue disturbance to local residents or local
businesses.

11. Clearly legible and suitable notices shall be prominently displayed at all exits
requesting customers to respect the needs of local residents and to leave the
premises and area quietly.

12. During operating hours the Premises Licence Holder shall be available to receive
and respond to nuisance related complaints. A contact shall be readily available
to residents upon request.

13. Waste collection contractors shall not collect refuse between 23:00 and 05:00.

14. On Monday to Sunday the premises licence holder shall ensure that all customer
seating areas are closed to the public at 00:00 hours and rendered unusable. On
Monday to Sunday the premises licence holder shall ensure that from 00:00
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hours until closing time the premises operates strictly as a takeaway and delivery 
service only. 

15. The Premises Licence Holder shall ensure that measures are put in place to
eƯectively limit the size of the car park through the use of barriers and bollards
that prevents groups of vehicles congregating in the car par adjacent to the
premises. These measures will be utilised from the hours of 00:00hrs until
03:00hrs Monday to Sunday inclusive.

16. An active closure & dispersal policy shall be devised and implemented on the
premises. This dispersal policy shall include, but not be limited to, staƯ
members being available to disperse customers from the premises and
immediate vicinity and to advise customers to respect the needs of local
residents and leave quietly. This dispersal policy shall be in written form and be
made available for inspection by an authorised oƯicer of Reading Borough
Council or Thames Valley Police.

17. Delivery bikes, or any other vehicles used for the delivery of customer orders,
shall be used, stored, or parked in a way that does not cause undue disturbance
to members of public, neighbouring residents or Businesses
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destroy any copies of it. DO NOT use this email address for other enquiries as it will not be responded to, 
nor any action taken upon it. If you have a non-urgent enquiry, please call the Police non-emergency 
number 101. If it is an emergency, please call 999. Thank you.  
*********************************************************************************  
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Nick
 

Landells | Legal Executive
 

 

 

Poppleston Allen
  

 

           
    

 
   

 

Cybercrime notification: Our bank account details will NOT change during the course of a transaction. Please speak to us before  
transferring any money. We will not take responsibility if you transfer money to an incorrect bank account. If you receive an email from  
Poppleston Allen requesting your bank details or purporting to amend our bank details, please contact us, or your solicitor, as appropriate,  
by telephone immediately to clarify. 
  
 

Authorised and Regulated by the Solicitors Regulation Authority (SRA No: 78244). The professional rules to which we are subject are the 
Solicitors Code of Conduct. These rules can be viewed at www.sra.org.uk. 
This email and the attachments are intended for the above named persons only and may be confidential and privileged. If you receive it in
error please tell the sender immediately and do not copy, show or distribute them to anyone. Although we have taken steps to ensure 
that this email and its attachments are free from any viruses, it is your responsibility to ensure that viruses do not adversely affect your 
system. Our firm accepts no responsibility or liability for malicious or fraudulent emails purportedly coming from our firm and that it is the 
recipient’s responsibility to ensure that any emails coming from our firm are genuine before replying on anything contained within them. 
  

 
 
 
 
*********************************************************************************  
This email contains information which is confidential and may also be privileged. It is for the exclusive 
use of the addressee(s) and any views or opinions expressed within are those of the originator and not 
necessarily those of the Force. If you are not the intended recipient(s) please note that any form of 
distribution, copying or use of this email or the information contained is strictly prohibited and may be 
unlawful. If you have received this communication in error please forward a copy to 

 and to the sender. Please then delete the email and 
destroy any copies of it. DO NOT use this email address for other enquiries as it will not be responded to, 
nor any action taken upon it. If you have a non-urgent enquiry, please call the Police non-emergency 
number 101. If it is an emergency, please call 999. Thank you.  
*********************************************************************************  
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